
If you get Lifeline or Lifeline 135, you can also get Link-Up America.

It pays up to $30 to help with hook-up costs for one phone. You can 

also pay these costs over a twelve month period.

www.dpw.state.pa.us

Most phone companies in Pennsylvania provide Lifeline service.

These programs lower your phone costs for one phone line. Verizon

and Verizon North customers can get Lifeline or Lifeline 135. 

All other customers get Lifeline 135.

Do you need help with your phone bill?

If you get any of these:

 Supplemental Nutrition Assistance Program,SNAP;

 Cash Assistance;

 Medical Assistance, MA;

 National School Free Lunch Program;

 Federal Public Housing Assistance;

 Supplemental Security Income, SSI; or,

 Low Income Home Energy Assistance Program, LIHEAP,

you may also be able to get Lifeline or Lifeline 135.

Start saving today!
See the other side of this flier for a Lifeline form.
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Pennsylvania Telephone Companies Offering Lifeline Services

Find your local phone company listed below and mail in your form today. For faster service, call your local phone company 
directly to enroll. To find the local phone company for your county, please visit the Public Utility Commission’s website at

www.puc.state.pa.us

I understand that my telephone company may contact me for information to qualify for Lifeline.

Lifeline Enrollment Form

PA 1799 SG   5/11

Please print the name and address of the person applying for Lifeline Service. Date / /

Last Name First Name Middle Initial

Street/Apartment No. City State Zip Code

County Telephone Number
(       )

Name of Telephone Company (if known)

Signature of Applicant

Armstrong Tel. Company NORTH
693 Main Street, P.O. Box 342
Duke Center, PA 16729
814-966-3207

Frontier Communications
39 Public Square, P.O. Box 5900
Wilkes-Barre, PA 18773-5900
800-225-5282

Northeastern PA Telephone Co.
720 Main Street, P.O. Box D
Forest City, PA 18421-0150
570-785-3131

TDS Telecom - Lifeline
P.O. Box 608
Lancaster, WI 53813
1-888-837-1347
Toll Free Fax: 1-877-271-2861

Armstrong Tel. Company - PA*
1755 State Route 30
Clinton, PA 15026-0418
724-899-2211
*for customers living in Clinton, PA only

Hancock Telephone Co.
P.O. Box 608
Hancock, NY 13783
607-637-9911

Palmerton Telephone Company
P.O. Box 215
Palmerton, PA 18071
610-826-2115

Verizon Lifeline Service - PA
P.O. Box 33075
St. Petersburg, FL 33733-8075
1-800-VERIZON
1-800-837-4966

CenturyLINK
(Formerly known as Embarq)
P.O. Box 7086
London, KY 40742
1-800-829-8009

Hickory Telephone Co.
75 Main Street
Hickory, PA 15340-1118
724-356-2211

Pennsylvania Telephone Company*
191 Middle Road
Jersey Shore, PA 17740
570-745-7101
*only serves 570 area code/745 prefix

Venus Telephone Corporation
County Line Road, Box 75
Venus, PA 16364
814-354-2192

Citizens Telephone Co. of 
Kecksburg

P.O. Box 156
Mammoth, PA 15664
724-423-4444

Ironton Telephone Company
4242 Mauch Chunk Road
Coplay, PA 18037
610-799-3131

Pymatuning Independent Tel. Co.
5 Edgewood Drive
Greenville, PA 16125
724-646-5400

West Side Telecommunications
1449 Fairmont Road
Morgantown, WV  26501
1-800-296-9113

Consolidated Communications
4008 Gibsonia Road
Gibsonia, PA 15044-0395
724-443-9521

Lackawaxen Telephone 
Company

P.O. Box 8, Route 590
Rowland, PA 18457
570-685-7111

RCN Quality Assurance
Must be faxed to:
570-270-1322 

Windstream
c/o Support Services
1720 Gallieria Blvd.
Charlotte NC  28270
800-347-1991

D&E Communications
124 E. Main St.
P.O. Box 458
Ephrata, PA 17522
1-800-462-1015

Laurel Highland Telephone Co.
P.O. Box 168
Stahlstown, PA 15687
724-455-2411

Service Electric Telephone
4242 Mauch Chunk Road
Coplay, PA 18037
610-841-4100

Yukon Waltz Telephone Co.
P.O. Box 398
Yukon, PA 15698-0398
724-722-3131

Fairpoint Communications
Must call:
1-800-400-5568

North Penn Telephone Co.
4145 State Route 549
Mansfield, PA 16933
570-549-3705

South Canaan Telephone Co.
P.O. Box 160
South Canaan, PA 18459
570-937-4114
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